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Savanta: 

Straw poll: Objectives and methodology 

Objectives 
To inform the initial stages of the 
listening process, we conducted a short 
survey to find out members’ most 
important concerns with Nominet. The 
purpose was to understand the 
prioritisation of issues amongst 
Nominet’s members which will help to 
form the core of the subsequent 
consultation process. 

Members were assured that while the 
data from this survey will inform the later 
stages of the listening process, at no stage 
will any issue be out of scope of the 
listening process. 

240 members took part in the poll 

Approach 

We conducted a short online survey that 
took less than five minutes to complete 

Respondents were asked to select their 
top 5 concerns from a pre determined list 
of 16. there was also an option for them 
to write up to five of their own concerns. 

Respondents were then asked to rank the 
top three most important concerns from 
the five they had selected. 

Online survey conducted: Monday 19th 

Monday 26th April 2021. 

Fieldwork dates 

Quality control 
The survey was distributed via email 
from Savanta’s own in house system to all 
members who have previously signed up 
to Nominet’s mailout list, and was 
accessible via a unique link. 

To ensure all members were able to 
contribute, they could also access via a 
generic link that was distributed by 
Nominet’s communications team. 

To ensure the quality of the data we 
asked members to provide their Account 
ID and TAG as part of the survey. This 
was cross referenced against Nominet’s 
database to ensure that all response were 
from a valid member account, and to 
remove any duplicate responses. 
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Public benefit and transparency are the areas where members feel 
that focus is most needed 

Areas where focus is most needed 
% of members who selected the following 

Public Benefit 

Transparency 

Member engagement 

Price of .UK domains 

Corporate governance, including board structure 

Remuneration 

Scope of activity (diversification) 

Voting rights 

The safety and security of the UK namespace 

Stability in the organisation 

Commercialisation 

Link between membership and pricing 

.UK policy (for example, how criminal names are handled* 

Quality of service 

Compliance & conduct 

Co-marketing and promotions 

  

---I 
Savanta: 

54% 

53% 

45% 

41% 

41% 

27% 

26% 

25% 

25%  Other 

18%  Other 2 

16%
 Other 3 

16%
 Other 4 

11%
 Other 5 

10%
 I have no concerns 

10%

 Don't know 8% 

14% 

6% 

4% 

4% 

3% 

1% 

0% 

Q1. Thinking about the future of Nominet, which of the following – if any – are the areas where focus is most needed? Please select up to five options. Base: All 
respondents (n=240) *Full text .UK policy (for example, how criminal names are handled* or expired domains) 
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When asked to identify the most important area to focus on members 
mention transparency and the price of .UK domains 

Area prioritisation 
% ranking in their… 

Top priority (1st) Top three priorities (1-3) 

Transparency 

Price of .UK domains 

Corporate governance, including board structure 

Public Benefit 

Member engagement 

The safety and security of the UK namespace 

Stability in the organisation 

Scope of activity (diversification) 

Link between membership and pricing 

Commercialisation 

Voting rights 

Remuneration 

Quality of service 

.UK policy (for example, how criminal names are handled* 

Co-marketing and promotions 

Compliance & conduct 

13% 

11% 

10% 

10% 

9% 

9% 

5% 
13% 

4% 
17% 

3% 

3% 

10% 

8% 

3% 
10% 

3% 
15% 

3% 
6% 

1% 
5% 

0% 
5% 

0% 
3% 
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Savanta: 

36% 

26% 

27% 

36% 

27% 

20% 

6%Other 12% 

2%Other 2 5% 

1%Other 5 1% 

0%Other 3 3% 

0%Other 4 1% 

0%Don’t know 0% 

0%I have no concerns 0% 

Q2. You said that the following are the areas where focus is most needed, please rank the three most important areas of focus. Please note that by telling us what matters 
most to you will not mean any topics are excluded from the next phases of the listening process. Please select up to five options. Base: All respondents (n=240) *Full text 
.UK policy (for example, how criminal names are handled* or expired domains) 
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Next steps 

• Priority issues poll will help shape discussions but 

nothing out of bounds 

• Focus groups & interviews 

• Randomised sampling by Savanta to identify 

participants. Plus a small number of other stakeholders 

e.g. UK Government 

• Invitations being issued this week 

• Important to understand when members prioritised an 

issue what it means to them/how it should be 

addressed 

• Following this phase Savanta will hold a workshop 

open to all members to share the interim findings 

• Development and launch of online consultation open 

to all 5 


